
 

4168 Meramec St
St. Louis, Missouri 63116

314-771-9595
1-800-950-8181

FAX: 314-771-8383
www.bagmaster.com

sales@bagmaster.com

 
GUARANTEE: All Bagmaster Mfg., Inc. products are made in America by skilled craftsmen with the highest 
quality materials available. This enables us to offer the following guarantee: 
 
LIFETIME GUARANTEE: All Bagmaster Mfg., Inc. products are made in America, and are guaranteed for life 
against manufacturer’s defects in materials and/or workmanship. Bagmaster Mfg., Inc. will repair or replace any 
products covered under warranty at Bagmaster Mfg., Inc.’s discretion. Any modifications or alteration to the 
returned product will null and void any stated warranty. Returned product must have original Bagmaster 
label intact.  Return shipping charges are the responsibility of the returnee and a return shipping & 
handling fee of $9.90 is required. 
 

NO REFUNDS OR EXCHANGES WILL BE MADE AFTER 60 DAYS FROM DATE OF PURCHASE. 
 

REFUND/ECHANGE POLICY: Any product purchased directly from Bagmaster Mfg., Inc. can be returned 
within 60 days from the original purchase date for a refund or exchange. Returned product must be accompanied 
by a receipt from Bagmaster Mfg., Inc. and should not be altered or modified in any way.  Return shipping 
charges are the responsibility of the returnee.  Return product with RA # to the address found above. 
 
NAME:__________________________________________________   INVOICE #______________________ 
 
WHEN RETURNING PRODUCTS: 

1. Complete the shipping label below and attach it to the outside of your return package. 
2. Package must have RA# on label, or parcel will be refused. 
3. List each returned item below and indicate if you want a refund or exchange (within 60 days of purchase) 

PRODUCT CODE # COLOR DESCRIPTION OF ARTICLE  QTY. REFUND EXCHANGE 
      

      

 
TO RECEIVE A REPLACEMENT: 
 Please describe the products you wish to receive in exchange/replacement. 
PRODUCT CODE # COLOR DESCRIPTION OF ARTICLE  QTY. 
    

    

    

 
Please indicate the reason for your return: 
 � The product is defective.  Please describe: _____________________________________________ 
__________________________________________________________________________________________ 
 � Bagmaster shipped the wrong:   �Item �Size �Color 
 � I’m not satisfied with the :  �Item �Size �Color 
 � Other reason/more information: _____________________________________________________ 
__________________________________________________________________________________________ 
 
 TO RECEIVE A REFUND: If you requested a refund, our check 
will be sent to you within three weeks of the date we receive your
returned shipment. If you paid by credit card, we will issue an 
immediate credit and it should appear on your statement within a 
month or two. 
 
We are always striving to find better ways to serve you. If you 
have any comments about our service or products, please include
them on the back of this sheet and I will personally review them. 
Sincerely, 

Richard M. Kupferer 
President 

FFFRRROOOMMM:::  
NAME:_________________________________ 
ADDRESS:______________________________ 
CITY:__________________________________
STATE:_______ZIP:______________________
DAY PHONE:(_____)_____________________
RMA#:__________________________________
 
TTTOOO:::   
BAGMASTER MFG. INC. 
4168 MERAMEC ST 
ST LOUIS, MO 63116 


